INSTRUCTIONS FOR BROWSER HISTORY CLEAN-UP

Perform the following steps, if you are experiencing issues with the following:

e Trouble with Log In
e Getlogged out of DAWeb
e Encounter a system error while attempting to change your password

1) On the menu bar, click Tools, Internet Options.
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2) Under the General Tab, go to Browsing history section and click Delete.
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3) If you have Internet Explorer 8 or later, then make sure the option “Preserve Favorites
website data” is not checked. If you have IE7 then there is no need to worry about the
option to “Preserve Favorites website data.”

Click the Delete button. If a pop-up message appears prompting if you want to delete all
browsing history, click Yes (does not occur on IE8 or newer).

Delete Browsing Histo

[ Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies
Files stored on your computer by websites to save preferences
such as login information.

History
List of websites you have visited.

Form data
Saved information that you have typed into forms,

Passwords
Saved passwords that are automatically filed in when you sign in
to @ website you've previously visited,

InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit.

About deleting browsing history




4) Click the OK button from the Internet Options window to go back to the DAWeb login page.
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5) Close the existing web browser, open a new browser and log into DAWeb or use the
Forgot Password link to retrieve a new password.
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