INSTRUCTIONS FOR BROWSER HISTORY CLEAN-UP

Perform the following steps if you are experiencing issues on Microsoft Edge with the

following:

e Trouble with Log In
e Getlogged out of DAWeb

e Encounter a system error while attempting to change your password

1) On the menu bar, click , then settings.
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Please note that Internet Explorer {IE} 11 will no longer be
supported. MS Edge and Chrome will now be the certified
browsers. To access DAWeb, it is recommended to download
and use either of these browsers.
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2) Under the Settings Menu, go to Privacy, search, and services and scroll down to Clear
browsing data.
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Tracking prevention

o Basic

+  Allows most trackers across
all sites

+ Content and ads will likely
be personalized

+  Sites will work as expected

Blocks known harmful
trackers

Blocked trackers

Balanced
(Recommended]
* Blocks trackers from sites
you haven't visited

be less personalized

* Blodks known harmful
trackers

= Content and ads will likely

= Sites will work as expected

View the sites that we've blocked from tracking you
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Always use “Strict” tracking prevention when browsing InPrivate

Clear browsing data

This includes history, passwords, cookies, and more. Only data from this profile will be deleted. Manage your

data

Clear browsing data now

ites you choose

Choose what to clear every time you close the browser

O Strict

+ Blocks a majority of trackers
from all sites

+ Content and ads will likehy
have minimal
personalization

Parts of sites might not work

Blocks known harmful
trackers

Choose what to dear
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Click on Choose what to clear. Check box for Browsing history, Cookies and
Other site data, and Cached images and files and click on Clear Now.
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Time range

All time o

Browsing history

227 items. Includes autocompletions in the address bar,

|:| Download history

25 items

Cookies and other site data

From B4 sites. Signs you out of most sites

Cached images and files
Frees up 321 MEB. Some sites may load more slowly on y
visit.

Sync is turned off. When you tum en sync, this data will be cleared

across all synced devices signed in to
DTeap@auditor.lacounty.gov. To clear browsing data from this
device only, sign out first,
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3) Close the existing web browser, open a new browser and log into DAWeb or use the

Forgot Password link to retrieve a new password.
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